
 

Homeless Assistance Team 

339 Salem Avenue, SW, Roanoke, VA 24016 

540-853-1715 

Fax: 540-510-3090 

Monday – Friday 8:00AM - Noon 

The Homeless Assistance Team (HAT) provides the following supportive services to homeless 
persons who reside in places not meant for human habitation:  

 Outreach 

 Case Management 

 Assistance and referrals for housing and employment 

 Transportation 

For more information, visit:  
www.roanokeva.gov/348/Homeless-Assistance-Team  

www.endhomelessnessblueridge.org  

 

Information and Referrals 
211 Virginia 
Dial 2-1-1 
www.211virginia.org 
 
Central Intake 
540-853-1163 
339 Salem Avenue, SW, Roanoke, VA 24016 
 
Day Shelters 
Roanoke Area Ministries (RAM) 
540-343-3753 
824 Campbell Avenue, SW, Roanoke, VA 24016 
Hot lunches, job club, laundry, mail services 
 
Samaritan Inn 
540-343-1447 
543 Salem Avenue, SW, Roanoke, VA 24016 
Lunch and noontime worship service 
 

Overnight Shelters 
Family Promise of Greater Roanoke  
540-444-7374 
37 E. Clay Street, Salem, VA 24153 
Multi-denominational network for families 
 
Rescue Mission of Roanoke 
540-343-7227 
402 4th Street, SE, Roanoke, VA 24013 
Shelter for families, women, and men; lunch and 
dinner, respite care, dental and medical clinics 
 
Trust House 
540-344-8060 
404 Elm Avenue, SW, Roanoke, VA 24016 
Shelter for homeless veterans, families, and 
individuals 
 
 
 

http://www.roanokeva.gov/348/Homeless-Assistance-Team
http://www.endhomelessnessblueridge.org/
http://www.211virginia.org/


Domestic Violence Shelters 
SafeHome Systems 
540-965-3237 
Domestic violence shelter in Covington, VA 
 
Salvation Army Turning Point 
540-345-0400 
Domestic violence shelter and human trafficking 
shelter for women and children 
 
Legal Assistance 
Blue Ridge Legal Services 
540-344-2080 
132 Campbell Avenue, Ste. 300, Roanoke, VA 
24011 
 
Legal Aid Society of Roanoke Valley 
540-344-2080 
132 Campbell Avenue, Ste. 200, Roanoke, VA 
24011 
 
Transportation 
Valley Metro 
540-982-2222 
1108 Campbell Avenue, SE, Roanoke, VA 24011 
 
Departments of Social Services 
Roanoke City DSS 
540-853-2591 
1510 Williamson Road, 3rd Floor, Roanoke, VA 
24012 
 
Roanoke County DSS 
540-387-6087 
220 E. Main Street, Salem, VA 24153 
 
Help for Ex-Offenders 
TAP Virginia Cares 
540-283-4800 
 
Mental/Physical Health 
Blue Ridge Behavioral Healthcare 
540-981-9351 

 
Blue Ridge Recovery Center 
540-344-6208 
 
Department of Rehab Services 
540-204-9725 
 
Blue Ridge Independent Living Center 
540-342-1231 
 
Veteran Services 
TAP – Homeless Veterans Reintegration 
Program & Supportive Services for Veteran 
Families 
540-283-4800 
302 Second Street, SW, Roanoke, VA 24011 
 
Veteran Affairs Medical Center 
540-982-2463 ext. 1517 or 2520 
1970 Roanoke Blvd, Salem, VA 24153 
 
Virginia Department of Veteran Affairs 
540-597-1730 
 

Financial Assistance 
Roanoke Area Ministries (RAM) 
540-981-1732 
824 Campbell Avenue, SW, Roanoke, VA 24016 
 

Total Action for Progress (TAP) 
540-283-4800 
302 Second Street, SW, Roanoke, VA 24011 
 
Presbyterian Community Center 
540-982-2911 
1228 Jamison Avenue, SE, Roanoke, VA 24013 
 
Community Housing Resource Center 
540-266-7551 
502 Campbell Avenue, SW, Roanoke, VA 24016 

 
 
 


